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| submitted a formal complaint to the schoolon.............................. and am dissatisfied by the
outcome.
| submitted my complaintto ... and | received a response

| have attached copies of my formal complaint and of the response(s) from the school.

| am dissatisfied DECAUSE: ... .
Please continue on separate sheets if needed or attach additional documents (total pages): .........
What actions do you feel might resolve the problem at this stage? ...l
SIgNEA: . Date

School use

Formreceived by: ... Date: ..o
Form acknowledged by: ... Date:

Complaint referred t0: ... ..o Date: ..o

Please complete this form and return it via the school office to the Headteacher (or Chair of Governors) who will
acknowledge its receipt and arrange a meeting to discuss your complaint and the process by which we hope to
resolve it.




